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DETAILED ACTION 

1.131 Declaration of Prior Invention 

1 . The 1 .131 Declaration filed on June 17, 2004 to establish the earlier effective 
filing date of March 23, 2001 which is the effective filing date of Agnew et al. (US 
2003/0158657) used in the previous rejection of claim 5. After reviewing all submitted 
evidence, the Declaration is considered persuasive hence the effective filing date of 
current application would be March 23, 2001. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed 
publication in this or a foreign country, before the invention thereof by the applicant for a patent. 

3. Claims 1 , 3, 9, 17 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Nelson (US 6,496,568). 

Regarding claims 1 and 3, Nelson discloses a method for providing a 
notification service for a transportation system (figure 1) comprising initiating sending an 
electronic notification to a registered user upon a change in an itinerary, the service 
communicating with the user via mobile device (170), the mobile device and service 
enabling the user to interactively communicate with the service concerning update the 
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travel plan and change in the user's itinerary information (col. 1, line 35 through col. 2, 
line 47 and col. 3, line 46 through col. 4, line 45). 

Regarding claim 9, Nelson discloses a data processing device provided to a 
user of a transportation system (figure 1 ) comprising: 

a wireless communication module (170) for receipt of a notification regarding a 
change in an itinerary of the user and initiated by the service (110); and 

a rendering module (105) for rendering the notification to the user of the wireless 
communication module for enabling the user to interactively communicate with the 
service concerning update the travel plan and change in the user's itinerary information 
(col. 1 , line 35 through col. 2, line 47 and col. 3, line 46 through col. 4, line 45). 

Regarding claim 17, refer to claim 9 above. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all ■ 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 2 and 20 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Nelson (US 6,496,568). 

Regarding claim 2, Nelson discloses a customer message manager (105) 
sending a notification message to a user of the mobile device (170) based on a flight 
schedule event e.g. gate change (col. 3, lines 40-44). It would have been obvious to a 



Application/Control Number: 09/823,541 Page 4 

Art Unit: 2632 

person having ordinary skill in the art at the time the invention was made to know that 
the user can easily find a relevant site after received a notification message from the 
customer message management because to received message including gate change 
information. 

Regarding claim 20, Nelson discloses the step of the system initiates sending 
the message to multiple of users (170, 164, figure 1). 

6. Claims 4 and 6-7 are rejected under 35 U.S.C. 1 03(a) as being unpatentable 
over Nelson (US 6,496,568) in view of Rex (US 6,308,160). 

Regarding claims 4 and 6, Nelson discloses the step of receiving a flight 
cancellation, updating databases (1 30) to determine what passengers are on the 
cancellation fight, then initiating the order of notification to those customer via mobile 
device (col. 3, line 62 through col. 4, line 6) but fail to specifically disclose the step of 
enabling the user register with the service and supplying the device to the user. Rex 
discloses a method for providing a notification service (26) for a transportation system 
(10, figure 1), comprising initiating sending an electronic notification to a registered party 
(70) upon a change in an itinerary (figures 1-2; col. 6, line 23 through col. 7, line 60) and 
enabling the user (70) to register with the service (26) and supplying the device (72) to 
the user (70, col. 7, lines 36-44). Therefore, it would have been obvious to a person 
having ordinary skill in the art at the time the invention was made to utilize the register 
and supplying the device to the user as taught by Rex in the system as disclosed by 
Nelson for the purpose of enabling the system determines those registered being 
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affected by the flight cancellation in order to notify those customers prior to their 
departure. 

Regarding claim 7, Nelson further discloses the method for providing notification 
service for the transportation system including a step that a user being notified via 
various of communications (163-165) those being allowed to state a preference 
regarding a modality of the notification (col. 4, lines 46-56). 

7. Claims 5 and 11-12 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Nelson (US 6,496,568) in view of Rex (US 6,308,160) as applied to claim 4 above, 
and further in view of Person (US 5,067,081 ). 

Regarding claim 5, Nelson, as modified, discloses the instant claimed invention 
except for: the device comprises a navigation module to enable the user to find the 
relevant site in the transportation. Person teaches a portable electronic. navigation 
system (10, figure 1) for determining a specific destination and the distance and 
displaying information to a user (see abstract and col. 5, lines 35-60). Therefore, it 
would have been obvious to a person having ordinary skill in the art at the time the 
invention was made to utilize the navigation system as taught by Person in the system 
as disclosed by Nelson, as modified, for the purpose of guiding the user to a desired 
destination. 

Regarding claims 11-12, Nelson discloses a method for providing a notification 
service for a transportation system (figure 1) comprising initiating sending an electronic 
notification to a registered user upon a change in an itinerary, the service 
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communicating with the user via mobile device (170), the mobile device and service 
enabling the user to interactively communicate with the service concerning update the 
travel plan and change in the user's itinerary information (col. 1, line 35 through col. 2, 
line 47 and col. 3, line 46 through col. 4, line 45). 

Nelson discloses the step of receiving a flight cancellation, updating databases 
(1 30) to determine what passengers are on the cancellation fight, then initiating the 
order of notification to those customer via mobile device (col. 3, line 62 through col. 4, 
line 6) but fail to specifically disclose the step of enabling the user register with the 
service and supplying the device to the user. Rex discloses a method for providing a 
notification service (26) for a transportation system (10, figure 1), comprising initiating 
sending an electronic notification to a registered party (70) upon a change in an itinerary 
(figures 1-2; col. 6, line 23 through col. 7, line 60) and enabling the user (70) to register 
with the service (26) and supplying the device (72) to the user (70, col. 7, lines 36-44). 
Therefore, it would have been obvious to a person having ordinary skill in the art at the 
time the invention was made to utilize the register and supplying the device to the user 
as taught by Rex in the system as disclosed by Nelson for the purpose of enabling the 
system determines those registered being affected by the flight cancellation in order to 
notify those customers prior to their departure. 

Nelson, as modified, discloses the instant claimed invention except for: the 
device comprises a navigation module to enable the user to find the relevant site in the 
transportation. Person teaches a portable electronic navigation system (10, figure 1 ) 
for determining a specific destination and the distance and displaying information to a 
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user (see abstract and col. 5, lines 35-60). Therefore, it would have been obvious to a 
person having ordinary skill in the art at the time the invention was made to utilize the 
navigation system as taught by Person in the system as disclosed by Nelson, as 
modified, for the purpose of guiding the user to a desired destination. 

8. Claims 8, 13-16, and 18-19 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Nelson (US 6,496,568) in view of Saylor et al. (US 6,400,265). 

Regarding claim 8, Nelson discloses the instant claimed invention except for: 
the step of enabling the user to register another party for receipt of at least a part of 
information in the electronic notification. Saylor et al. teach a step of enabling the user 
to register another party for receipt of at least a part of electronic notification based on a 
detection of an alarm situation (col. 4, lines 47-54 and col. 7, lines 45-50). Therefore, it 
would have been obvious to a person having ordinary skill in the art at the time the 
invention was made to utilize the method of notifying another party registered by the 
user as taught by Saylor et al. in the system as disclosed by Nelson for the purpose of 
notifying the user's family members know what's going on to the user upon flight 
cancellation. 

Nelson discloses the instant claimed invention except for: the step of enabling 
the user to register another party for receipt of at least a part of information in the 
electronic notification. Saylor et al. teach a step of enabling the user to register another 
party for receipt of at least a part of electronic notification based on a detection of an 
alarm situation (col. 4, lines 47-54 and col. 7, lines 45-50). Therefore, it would have 
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been obvious to a person having ordinary skill in the art at the time the invention was 
made to utilize the method of notifying another party registered by the user as taught by 
Saylor et al. in the system as disclosed by Nelson for the purpose of notifying the user's 
family members know what's going on to the user upon flight cancellation. 

Regarding claim 13, Nelson discloses a method for providing a notification 
service for a transportation system (figure 1) comprising initiating sending an electronic 
notification to a registered user upon a change in an itinerary, the service 
communicating with the user via mobile device (170), the mobile device and service 
enabling the user to interactively communicate with the service concerning update the 
travel plan and change in the user's itinerary information (col. 1, line 35 through col. 2, 
line 47 and col. 3, line 46 through col. 4, line 45). 

Nelson discloses the instant claimed invention except for: the step of enabling 
the user to register another party for receipt of at least a part of information in the 
electronic notification. Saylor et al. teach a step of enabling the user to register another 
party for receipt of at least a part of electronic notification based on a detection of an 
alarm situation (col. 4, lines 47-54 and col. 7, lines 45-50). Therefore, it would have 
been obvious to a person having ordinary skill in the art at the time the invention was 
made to utilize the method of notifying another party registered by the user as taught by 
Saylor et al. in the system as disclosed by Nelson for the purpose of notifying the user's 
family members know what's going on to the user upon flight cancellation. 

Regarding claims 14-16, refer to claims 1 and 8 above. 

Regarding claims 18-19, refer to claim 8 above. 
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9. Claim 10 is rejected under 35 U.S.C. 103(a) as being unpatentable over Nelson 
(US 6,496,568) in view of Agnew (US 2003/01 58657). 

Regarding claim 10, Nelson discloses the instant claimed invention except for: 
the device comprises a navigation module to enable the user to find the relevant site in 
the transportation. Agnew teaches a wireless mobile phone (3) comprising a 
navigation module (figures 1 and 3, paragraphs 35-38). Therefore, it would have been 
obvious to a person having ordinary skill in the art at the time the invention was made to 
utilize the navigation system as taught by Agnew in the system as disclosed by Nelson, 
as modified, for the purpose of guiding the user to a desired destination. 

Response to Arguments 

10. Applicant's arguments with respect to claims 1-10 have been considered but are 
moot in view of the new ground(s) of rejection. 

Conclusion 

1 1 . The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Lynch et al. (US 6,018,715). 

12. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
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§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

1 3. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Tai T. Nguyen whose telephone number is (571) 272- 
2961 . The examiner can normally be reached on Monday-Friday from 7:30am-5:00pm.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Daniel J. Wu can be reached on (571) 272-2964. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



September 2, 2004 
Tai T. Nguyen 
Examiner 
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NOTICE OF OFFICE PLAN TO CEASE SUPPLYING COPIES OF CITED U.S. PATENT 
REFERENCES WITH OFFICE ACTIONS, AND PILOT TO EVALUATE THE 
ALTERNATIVE OF PROVIDING ELECTRONIC ACCESS TO SUCH U.S. PATENT 

REFERENCES 



Summary 

The United States Patent and Trademark Office (Office or USPTO) plans in the near future to: 

(1) cease mailing copies of U.S. patents and U.S. patent application publications (US patent 
references) with Office actions except for citations made during the international stage of an 
international application under the Patent Cooperation Treaty and those made during 
reexamination proceedings; and (2) provide electronic access to, with convenient downloading 
capability of, the US patent references cited in an Office action via the Office's private Patent 
Application Information Retrieval (PAIR) system which has a new feature called "E-Patent 
Reference." Before ceasing to provide copies of U.S. patent references with Office actions, the 
Office shall test the feasibility of the E-Patent Reference feature by conducting a two-month pilot 
project starting with Office actions mailed after December 1, 2003. The Office shall evaluate the 
pilot project and publish the results in a notice which will be posted on the Office's web site 
(www.USPTO.gov> and in the Patent Official Gazette (O.G.). In order to use the new E-Patent 
Reference feature during the pilot period, or when the Office ceases to send copies of U.S. patent 
references with Office actions, the applicant must: (1) obtain a digital certificate from the Office; 

(2) obtain a customer number from the Office, and (3) properly associate applications with the 
customer number. The pilot project does not involve or affect the current Office practice of 
supplying paper copies of foreign patent documents and non-patent literature with Office actions. 
Paper copies of references will continue to be provided by the USPTO for searches and written 
opinions prepared by the USPTO for international applications during the international stage and 
for reexamination proceedings. 

Description of Pilot Project to Provide Electronic Access to Cited U.S. Patent 
References 

On December 1, 2003, the Office will make available a new feature, E-Patent Reference, in the 
Office's private PAIR system, to allow more convenient downloading of U.S. patents and U.S. 
patent application publications. The new feature will allow an authorized user of private PAIR 
to download some or all of the U.S. patents and U.S. patent application publications cited by an 
examiner on form PTO-892 in Office actions, as well as U.S. patents and U.S. patent application 
publications submitted by applicants on form PTO/SB08 (1449) as part of an IDS. The retrieval 
of some or all of the documents may be performed in one downloading step with the documents 
encoded as Adobe Portable Document format (.pdf) files, which is an improvement over the 
current page-by-page retrieval capability from other USPTO systems. 



references. The Office plans to continue to provide access to the E-Patent Reference feature 
during its evaluation of the pilot. 

Comments 

Comments concerning the E-Patent Reference feature should be in writing and directed to the 
Electronic Business Center (EBC) at the USPTO by electronic mail at eReference@uspto.gov or 
by facsimile to (703) 308-2840. Comments will be posted and made available for public 
inspection. To ensure that comments are considered in the evaluation of the pilot project, 
comments should be submitted in writing by January 15, 2004. 

Comments with respect to specific applications should be sent to the Technology Centers' 
customer service centers. Comments concerning digital certificates, customer numbers, and 
associating customer numbers with applications should be sent to the Electronic Business Center 
(EBC) at the USPTO by facsimile at (703) 308-2840 or by e-m^il at EBC@uspto.gov. 

Implementation after Pilot 

After the pilot, its evaluation, and publication of a subsequent notice as indicated above, the 
Office expects to implement its plan to cease mailing paper copies of U.S. patent references cited 
during examination of non provisional applications on or after February 2, 2004; although copies 
of cited foreign patent documents, as well as non-patent literature, will still be mailed to the 
applicant until such time as substantially all applications have been scanned into IFW. 

For Further Information Contact 

Technical information on the operation of the IFW system can be found on the USPTO website 
at http://www.uspto.gov/web/patents/ifw/index.html. Comments concerning the E-Patent 
Reference feature and questions concerning the operation of the PAIR system should be directed 
to the EBC at the USPTO at (866) 217-9197. The EBC may also be contacted by facsimile at 
(703) 308-2840 or by e-mail at EBC@uspto.gov. 





Nicholas P. Godici 
Commissioner for Patents 
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